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Building a Scalable Loan Servicing 
Program from the Ground Up
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The Results 
Partnering for Transformational Growth

"The proof is in the pudding. DomiFi's program was fully 
operational within  months of initiating the process,  
as planned, thanks in large part to oncord's eorts. 

oncord knew where the opportunities were.  
They knew where the challenges and pitfalls might be. 

nd they were ery clear and direct, which helped us 
immensely," said Drost, who was also impressed with 

oncord's ability to uickly and eectiely address one-
o customer issues during the implementation phase

"They'e been able to work with us to address customer 
concerns, which means that we don't hae a high 
degree of cancellations. That's a ery big deal for us,  
in terms of ensuring that we are growing our pipeline 
and keeping our customers happy while protecting 
reenue. educed customer attrition is a critical metric 
DomiFi monitors closely.

DomiFi has big plans for growth during the net four 
years. ts ery clear to us that oncord is able to handle 
the high growth traectory that were on, Drost said

Theyre ery much inoled in addressing our sericing 
needs today and tomorrow. nowing that theye got the 
bandwidth, aptitude, eperience and capability to help 
us as a start-up working on establishing ourseles in our 
marketplace is ery important to us.

Drost beliees that in addition to strong sericing 
capabilities and eperience, the right loan sericer is 
ultimately the one that you can trust. nd for DomiFi, 
that partner is oncord..

ee been able to forge a really solid and trusting 
relationship with the people we work with eery day, 
een though theyre a separate company, he said. 
Theres a regular drumbeat of communication.  
nd because of that, theres really incredible teamwork 

thats happening across the organization. The working 
relationship, from haun 'eill oncord President to 
their representaties taking our calls, is ust top-notch.

"There's a regular 
drumbeat of 
communication  
-really incredible 
teamwork- that's 
happening 
across the 
organization."

— Ted Drost, DomiFi General Manager

Contact Us he .. l bdconcordsericing.com

concordnance.com  concord.contact      Founded     cottsdale,      Meico ity    , team members


